
Pain Source Solutions, LLC. 
 Phone - (816) 221-4114 

Fax – (816) 471-1247 
 

We would like to take this opportunity to welcome you to Pain Source Solutions Pain 
Clinic.  We understand pain is not easy to deal with and that everyone’s pain is unique to 
them.  Our primary goal is to provide you with the utmost professional care.  Below are 
some important details about our clinic: 
 
Our scheduling hours our Monday – Friday 7:30am to 2:30pm.  We are closed all major 
holidays.  Our clinic scheduling office number is (816) 221-4114.  Our nursing staff 
number is (816) 691-1779.  We see patients by appointment only.  We do not accept 
walk-in patients.  Also, you must have a primary referring physician to be seen in the 
Pain Clinic.  If you can’t make it to your appointment, please call us as soon as possible.  
Calling in advance to cancel your appointment, allows us time to schedule someone on 
the waiting list.   
 
Each time you visit our clinic please check in with the receptionist.  We sometimes 
experience delays so your patience is appreciated.  At each visit you will be asked to 
complete a two sided follow-up Pain Assessment Form.  It’s very important for you to 
bring a complete list of the medications and the dosages that you’re taking to each visit.  
Please do not write “same” in the medication remarks; you must list your 
medications and the dosages each time you visit.  If you are on any medications to 
thin your blood (anticoagulants) such as: Coumadin, Lovenox, Plavix, Aggrenox, 
Pletal, Ticlid, or Heparin please notify the physician and nurse during your visit 
prior to any procedure. 
 
Prescription refills are handled at the time of your visit and at the discretion of your 
physician.  If for some reason a change needs to be made in your prescription you may 
call Monday – Thursday.  Changes are only made at the discretion of your physician and 
a clinic visit may be required.  Please do not call the day your prescription runs out, it 
is your responsibility to monitor your medication supply and call a few days 
BEFORE your medications run out.  NO REFILLS WILL BE ISSUED ON 
FRIDAYS. 
 
Return calls are made at the end of the day to assure that scheduled patients do not 
experience a delay in their appointments.  A nurse, who has talked directly with your 
physician about your concerns, may make the return phone call.  If you feel that your 
call requires immediate attention please contact the North Kansas City Hospital 
Pain Clinic at (816) 691-1779 and inform the receptionist. Most importantly, when 
leaving a message, please provide a number where you can be reached.  This may require 
that you leave a home and a work phone number.  If you are having a medical emergency 
call 911.   
 
If you should have any questions after being seen in the Pain Clinic, please refer to your 
physician discharge instructions or feel free to give us a call.                                   (nkc)   



NO-SHOW  

 CANCELLATION 

 FEE POLICY 
 

 

When you schedule an appointment for a procedure or an office visit, we are committing 

the doctor to be available for you and we are also committing that professional personnel 

and specialized equipment and facility is available for your appointment as well. 

 

Too frequently patients have failed to show up for a scheduled appointment, or have 

rescheduled their appointments with very short notice.  This creates a significant waste of 

available resources.  It also causes longer waiting times for appointments. 

 

Our no-show cancellation policy exists to help eliminate this waste. 

 

When you schedule an appointment for an office visit or procedure you agree to notify 

our office in a timely manner if you choose to cancel or reschedule your appointment. 

 

FAILURE TO GIVE NOTICE OF CANCELLATION / RESCHEDULING OF 

APPOINTMENT OR FAILURE TO SHOW FOR A SCHEDULED 

APPOINTMENT WILL RESULT IN YOU BEING CHARGED A FEE OF $75.00. 

 

We expect you to call us during regular business hours at least 48 hours prior to your 

scheduled appointment.  Weekends and holidays are not part of “notice time”. 

 

WHEN THE NO-SHOW CANCELLATION FEE IS CHARGED OUR OFFICE 

WILL NOT SCHEDULE ANY OTHER APPOINTMENTS UNTIL THE FEE IS 

PAID. 

   

ADDITIONALLY, EXCESSIVE NO-SHOWS OR CANCEL / RESCHEDULED 

APPOINTMENTS MAY RESULT IN DISMISSAL FROM OUR PRACTICE. 

 

 

Thank you for understanding. 
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